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1. Tén dé tai: Tac dong cua nang lyc dong dén dich vu hoa doanh nghi¢p san Xuét
trong bdi canh kinh té sb.

2. Mi s6: B2024-TNA-23

3. Pon vi chi tri: Pai hoc Thai Nguyén

4. Chii nhiém d@é tai: TS. Pham Vin Hanh

5. Quyét dinh thanh 1ap Hi ddng: S6 2341/QD-BGDDT, ngay 10 thang 8 nim 2026
cua B0 truong Bo Giao duc va bao tao

6. Thoi gian nghiém thu: 14h00, thtr squ, ngay 21 thang 8 nam 2026

7. Pia diém nghiém thu: Phong hop B - Truong PH Kinh té & QTKD

Tran trong kinh moi cac giang vién, nha khoa hoc, nha quan ly, nghién citu
sinh, hoc vién thac si, sinh vién va nguoi quan tam dén du.



BO GIAO DUC VA PAO TAO
PAI HQC THAI NGUYEN

THONG TIN KET QUA NGHIEN CUU
1. Thong tin chung:

- Tén dé tai: Tac dong cia ning lue dong dén dich vu héa doanh nghi¢p sin
xuét trong bdi canh kinh té s6.

- M s6: B2024-TNA-23

- Chu nhiém dé tai: Pham Vian Hanh

- T6 chire chu tri: Pai hoc Thai Nguyén

- Thot gian thuc hién: 2024-2025
2. Muc tiéu:

bé tai nghién ctu tac dong cua nang lyc dong dén dich vu hoa san xuit tai cac
doanh nghiép san xuit trong bdi canh kinh té s tai Viét Nam nham gitp cho cac
doanh nghiép thich g v&i sy thay d6i ctia moi truong kinh doanh hién nay.

3. Tinh mdi va sang tao:

Pé tai 1a mot trong nhirng nghién ciru dau tién tai Viét Nam phan tich tac dong cua
nang luc dong dén dich vu hoéa doanh nghi¢p san Xuét trong bdi canh kinh té sb.
Nghién ctru da xay dung mo hinh 1y thuyét tich hop giira 1y thuyét nang lyc dong va
dich vu hoa san xuét, déng thoi xem xét vai tro diéu tiét cua chuyén ddi sb trong mbi
quan hé nay. Khac véi cac nghién ciru trude chu yéu tap trung vao két qua kinh doanh
hodc d6i méi sang tao, dé tai 1am 16 co ché tac dong cua cac thanh phén nang luc dong
dén qua trinh chuyén do6i tir cung cap san pham sang cung cap giai phap tich hop san
pham — dich vu. Trén co so bang ching thuc nghiém tir cac doanh nghiép san xuat Viét
Nam, dé tai dé& xuit hé thdng giai phap ning cao ning luc dong nham thic dy dich vu
hoéa san xuat, gop phan nang cao nang luc canh tranh va kha ning thich g ctia doanh
nghiép trong nén kinh té so.

4. Két qua nghién ctru:

Dé tai da hé théng hoa va lam r6 co s¢ 1y luan vé nang luc dong, dich vu hda san
xudt va moi quan hé giira nang lyc dong véi qua trinh dich vy hoa doanh nghiép san
xut trong bdi canh kinh té sb. Trén co sé tong quan cic nghién clru trong va ngoai

nuée, dé tai da xay dung duoc khung 1y thuyét va mé hinh nghién ctru vé tac dong cia



cac thanh phﬁn nang luc dong dén murc do dich vu héa cia doanh nghiép san XUAt.

Két qua nghién ctru d3 xac dinh sau thanh phan quan trong cua ning luc dong
gdém: ning luc nhan biét co hoi, ning luc hoc hoi, ning luc thich nghi, ning lyc sang
tao, nang luc tai cAu trac va nang luc tich hop. Déng thoi, dé tai da xay dung dugc hé
thng thang do va mé hinh danh gia mtc d6 dich vu hoa ctia doanh nghiép san xuit
phu hop véi bdi canh Viét Nam.

Thong qua khao sat cac doanh nghiép san xuét tai nhiéu dia phuong cua Viét
Nam, nghién ctru da danh giad dugc thuc trang ndng lyc dong va muc do dich vy hoa
san xuat cua doanh nghiép. Két qua cho thiy cac doanh nghiép da bude dau quan tim
dén phat trién dich vu gén vO1 san phém, tuy nhién muc do dich vu héa con chua cao,
dic biét d6i vé6i cac dich vu gia tri gia tdng va cac mo hinh kinh doanh tich hop san
phém — dich vu. Bén canh do6, nang luyc dong cua cac doanh nghi€p con co6 su khac biét
dang ké giita cdac nhom doanh nghiép vé quy mo, trinh do cong nghé va muc do
chuyén doi sb.

Két qua kiém dinh mo hinh nghién ctru cho thiy cic thanh phan cta ning luc
dong déu c6 anh huong tich cuc dén qué trinh dich vy hoa san xuat. Trong d6, ning
luc nhan biét co hoi, nang luc hoc hoi va nang luc tai cAu trac c6 tac dong manh nhét
dén viec mo rong dich vu va chuyén ddi mo hinh kinh doanh cta doanh nghiép. Déng
thoi, nghién ctru ciing khang dinh chuyén doi s6 dong vai trd quan trong trong viéc gia
tdng tac dong cuia nang lyc dong dén dich vu hoa san xuét.

Trén co so cac két qua nghién ctru 1y ludn va thuc tién, dé tai di dé xuat he
thdng giai phap nham nang cao ning luc dong dé thic day dich vu hoa san xuét trong
cac doanh nghiép Viét Nam dén nam 2030. Céc giai phap tap trung vao ting cudng
nang luc nhan dién co hoi thi truong, phat trién nang luc hoc hoi va ddi méi sang tao,
day manh tmg dung cong nghé sb, tai cdu traic mo hinh kinh doanh theo huéng tich
hop san pham — dich vy va xdy dung hé sinh thai hgp tac nham nang cao ning luc
canh tranh va kha ning thich tmg cta doanh nghiép trong bdi canh kinh té sd.

5. San pham:
5.1. Sin phim khoa hoc

- 01 bai bao dang trén tap chi nudc ngoai nam trong danh muc Scopus Q1 (co
thu chap nhan dang): Pham Thuy Dwong, Pham Van Hanh, "The effect of dynamic

capabilities on business performance: the moderating roles of digitalization and



environmental dynamics", Journal of Marketing.

- 01 bai bao ding trén tap chi trong nuée (0,75 diém): Pham Vin Hanh, Bui
Hoéng Cuong, Tran Bao Lam (2025), "Anh huéng cua ning luc dong dén két qua kinh
doanh ctia cac doanh nghiép san xuat ¢ Viét Nam- Anh hudng tuong tac ciia bién bat
dinh ctia méi truong kinh doanh", Tap chi Kinh 1é va Quan tri Kinh doanh, 34, ISSN:
2525 -2569

- 01 bai bao ding trén tap chi trong nude (05 diém): Pham Vian Hanh, La Qui
Duong, Lé Thi Thuy An (2026), "Panh gia mic do dich vu hoa va dé xuat cac giai
phép ting cudng mirc do dich vu hoa cac doanh nghiép san xuét tai Viét Nam. Tap chi
Kinh té Chdau A-Thdi Binh Dwong, s6 thang 3 nam 2026, ISSN 0868-3808.

5.2. Sin pham dao tao

Huéng dan 01 dé an thac si "Gidi phdp phdt trién nang lwc déng tai Cong ty Co
phan Co khi Phé Yén", hoc vién Nguyén Thi Mai Anh bao vé ngay 9 thang 5 nim
2026. Piém trung binh 8,9.

5.3. San pham ng dung

- 01 bao cdo "M6 hinh danh gia tdc dong cua nang luc dong dén dich vu hoa san
Xuét trong bdi canh kinh té s6". Dam bao yéu cau cua mot bao céo khoa hoc, dugc hoi
ddng co s& danh gia dat theo ndi dung di dugc phé duyét.

- 01 Bao cdo phan tich thuc trang nang luc dong, dich vu hoda san xudt tai cac
doanh nghiép san xuit trong bdi canh kinh té sé va tic dong cua ning luc dong dén
dich vu hoa cac doanh nghiép san xuét trong bdi canh kinh té sd ¢ Viét Nam. Pam bao
yéu cau ctia mot bao cdo khoa hoc. Pugc hoi déng co s& danh gia dat theo ndi dung da
dugc phé duyét.

- 01 Ban dé xut cic giai phap ning cao ning luc dong dé tang cuong dich vu
hoa cac doanh nghiép san xuat trong bdi canh kinh té s6 ¢ Viét Nam dén nam 2030.
bam bao yéu cau ctia mot bao céo khoa hoc. Pugc hoi déng co s¢ danh gia dat theo
ndi dung da dugc phé duyét.

6. Phuong thirc chuyén giao, dia chi ing dung, tic dong va loi ich mang lai cia
két qua nghién ciru:

Két qua nghién ciru cua dé tai duoc xay dung thanh ban dé xuét va dugc cong
b cong khai dé t6 chirc, ca nhan déu co thé tiép can va ap dung. Két qua nghién ciru

ctia dé tai c6 thé str dung lam tai liéu tham khao cho giang day, nghién ctru khoa hoc



tai truong Pai hoc Kinh té va QTKD-bai hoc Thai Nguyén. Cac truong dai hoc, céac
vién nghién ctru c6 thé sir dung 1am tai liéu tham khao trong nghién ctru, giang day va
hoc tap.

Két qua nghién ciru clia dé tai cling ¢ thé duoc tham khao bdi cac co quan
quan 1y cac cap khi xdy dung cac chinh sach, cac giai phap dé phat trién san xuét trong
nudc, dac biét 1a cac S6 Khoa hoc va Cong nghé, S& Cong thuong cac dia phuong xay
dung cac chinh sach, giai phap phat trién cac doanh nghiép tai cac dia phuong. Céc
doanh nghiép san xuét trén ca nudc c6 thé tham khao va ung dung két qua nghién ciru
clia dé tai trong viéc nang cao tinh linh hoat dé thich tng vé&i xu huéng thay dbi cong

nghé nhanh chong nhu hién nay.



MINISTRY OF EDUCATION AND TRAINING
THAI NGUYEN UNIVERSITY

INFORMATION ON RESEARCH RESULTS

1. General Information:

- Project Title: The Impact of Dynamic Capabilities on the Servitization of
Manufacturing Enterprises in the Context of the Digital Economy.

- Principal Investigator: Pham Van Hanh

- Host Institution: Thai Nguyen University

- Implementation Period: 2024-2025
2. Objective

The project examines the impact of dynamic capabilities on the servitization of
manufacturing enterprises in Vietnam in the context of the digital economy, helping
enterprises adapt to changes in the current business environment.
3. Novelty and Innovation

This is one of the first studies in Vietnam to analyze the impact of dynamic
capabilities on the servitization of manufacturing enterprises in the digital economy.
The study develops an integrated theoretical model combining dynamic capability
theory and servitization theory while examining the moderating role of digital
transformation. The research clarifies the mechanisms through which dynamic
capability components influence the transition from product provision to integrated
product—service solutions and proposes solutions to enhance competitiveness and
adaptability.
4. Research Results

The project systematized the theoretical foundations of dynamic capabilities,
servitization, and their relationship in manufacturing enterprises. Six key dimensions
of dynamic capabilities were identified: sensing capability, learning capability,
adaptive capability, innovation capability, reconfiguration capability, and integration
capability. The study developed measurement scales and an evaluation framework for

servitization suitable to the Vietnamese context.



Survey results from manufacturing enterprises across Vietnam indicate that
firms have begun integrating services with products; however, the level of servitization
remains limited, especially regarding advanced value-added services and integrated
product—service business models. Statistical analyses confirm that dynamic capability
components positively influence servitization, with sensing, learning, and
reconfiguration capabilities showing the strongest effects. Digital transformation also
plays a significant role in strengthening these relationships.

Based on theoretical and empirical findings, the project proposes solutions to
enhance dynamic capabilities and promote servitization in Vietnamese manufacturing
enterprises through 2030.

5. Outputs:
5.1. Scientific Outputs

- 01 article in an international journal indexed in Scopus Q1 (with an acceptance
letter): Pham Thuy Duong, Pham Van Hanh, "The Effect of Dynamic Capabilities on
Business Performance: The Moderating Roles of Digitalization and Environmental
Dynamics", Journal of Marketing.

- 01 article published in a domestic academic journal (equivalent to 0.75 points):
Pham Van Hanh, Bui Hong Cuong, Tran Bao Lam (2025), "The Effect of Dynamic
Capabilities on Business Performance of Manufacturing Enterprises in Vietnam: The
Moderating Role of Environmental Dynamism”, Journal of Economics and Business
Administration, 34, ISSN: 2525-2569.

- 01 article published in a domestic academic journal (equivalent to 0.5 points):
Pham Van Hanh, La Qui Duong, Le Thi Thuy An (2026), "Assessing the Level of
Servitization and Proposing Solutions to Enhance Servitization in Manufacturing
Enterprises in Vietnam", Asia-Pacific Economic Review, March 2026 issue. ISSN:
0868-3808.

5.2. Training Outputs

Supervision of one master's thesis entitled "Solutions for Developing Dynamic
Capabilities at Pho Yen Mechanical Joint Stock Company”. The thesis was completed
by Nguyen Thi Mai Anh and successfully defended on May 9, 2026, with an average
score of 8.9/10.



5.3. Applied Outputs

- 01 Report entitled "A Model for Assessing the Impact of Dynamic Capabilities
on Manufacturing Servitization in the Context of the Digital Economy." The report
meets the requirements of a scientific report and was evaluated and approved by the
institutional review committee in accordance with the approved research objectives
and contents.

- 01 Report analyzing the current state of dynamic capabilities and
manufacturing servitization in manufacturing enterprises in the context of the digital
economy, as well as examining the impact of dynamic capabilities on servitization in
Vietnamese manufacturing firms. The report satisfies the requirements of a scientific
report and was approved by the institutional review committee in accordance with the
approved research contents.

01 proposal document outlining solutions to enhance dynamic capabilities in
order to strengthen servitization among manufacturing enterprises in Vietnam in the
context of the digital economy through 2030. The document meets the standards of a
scientific report and was evaluated and approved by the institutional review committee
in accordance with the approved research objectives and contents.

6. Technology Transfer, Application, Impacts and Benefits

The research findings of the project have been compiled into a set of
recommendations and publicly disseminated so that organizations and individuals can
access, consult, and apply them. The results can serve as reference materials for
teaching and scientific research at the Thai Nguyen University of Economics and
Business Administration, Thai Nguyen University. Other universities and research
institutes may also use the findings as reference materials for research, teaching, and
learning purposes.

The project outcomes may further be consulted by governmental agencies at
various levels in the formulation of policies and solutions aimed at promoting
domestic industrial development. In particular, Departments of Science and
Technology and Departments of Industry and Trade in provinces and cities can use the
findings as a basis for developing policies and initiatives to support enterprise

development in their localities. Manufacturing enterprises throughout Vietnam may



also refer to and apply the research results to enhance their flexibility and adaptability

in responding to the rapid pace of technol



